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A. information center

B. PBX

C. Reservation

D. Room service

AR A R LR e AT pT i M AT S vR- D

A T R R TR

B. BEXh
C. *ZFh
D. ppz3n

B JRFR AR > 973 TSOP, A w2 3 EER 7

A. standard operational procedures

B. standard organizational procedures

C. special operational procedures

D. special organizational procedures
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A.  #;3JRi% (American service)

B. ®;'PRi% (English service)

C. 3% R3x (French service)

D. # ;' PR7% (Russian service)

room maid ~ #- A

A. chamber maid

B. room boy

C. clerk

D. floor supervisor
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A. Inter-Continental Hotel & Resort

B. Starwood Hotel & Resorts Worldwide

C. Shangri-La International Hotels & Resorts

D. Four Seasons Hotels & Resort
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A. Resort hotel

B. Youth hostel

C. Guest house

D. Pension
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A. Up Grade

B. Promotion Rate

C. Complimentary

D. Run of the house rate
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A. Fried Egg

B. Croissants

C. Orange Juice

D. Hot Coffee -
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( ) cyclical menus

) no show

) moments of truth
) uniform service

) butler service

) limousine service
) cross training

) room tariff

) nouvelle cuisine
) extended-stay hotel

«?:}ﬁﬁ I e e L - A U GRS R R S

B g R

g p AN H K

1970ﬁm¢‘rﬁfﬂ= JI* GHAREREGLFIRL 5 hp KRRk
PER S Rl S = S ﬁééd\*”‘i

‘»&'%Em%ﬂil%ﬂz\

AR Ogarcgd ¥ s E - AL E

AREHELF FRERED 2 BERE, pE A AR, ﬁ.}‘uﬁ%?w&;‘«:% Z,
PR E- R LTT R OERPE R

4‘1'7;?¢ A PR A%

S M AERE L R BRI § ST AL T B
TARZRD S FAP S BFE  FREPUEFRBIEL
mEE AT R AyEEE LY

B
%m

IoGmmoow>

C o oe =
A
v
T



