- I~ b
I 2 FERELEBAEANSE L RXARA
NBEEXZAZER B :9%3(%’

SR %/P8 % [

HERAER TR (SEFFH) THA M *

1. The landscapers are working outside today, so please keep the windows ___ closed all day.

(A) tightly (B) tight (C) tighter (D) tightened
2. The committee pointed to immigration as one of the ___influences on the domestic market over the past five years.
(A) big (B) bigger (C) biggest (D) big as
3. The factory floor supervisor wants an emergency session ___as soon as possible to discuss the situation.
(A) arrange (B) to arrange (C) arranging (D) arranged
4. Thanks to the cameras in the parking lot, thefts from staff members’ cars have
(A) decreases (B) decreasing (C) decreased (D) decrease
5. Our end-of-year sales meeting will be held on ___ Saturday, November 1st or Friday, December 15th.
(A) both (B) the (C) either (D) neither
6. The final ____for the sales manager’s position did very poorly in his third interview.
(A) applicant (B) applied (C) applying (D) applicable
7. The contract for the new service ___is available for your stamp and signature.
(A) agrees (B) agreement (C) agreed (D) agreeing
8.1t ____that the conference room repairs will take at least two months to complete.
(A) is believing (B) is believed (C) believes (D) believed
9. In the event that the computer malfunctions or fails, please ___ to the user’s manual for assistance.
(A) inquire (B) check (C) examine (D) refer
10. Any employee filing a travel expense report is kindly reminded to complete itina ___ manner.
(A) rarely (B) shortly (C) timely (D) briefly
11. In light of the recent quarterly sales figures, the company ___that earnings may be down this year.
(A) has warned  (B) been warned (C) is warned (D) were warning
12. Surprisingly, all of the presentation materials arrived on time with the ___ of the laptop computer, which was late.
(A) examination  (B) exemption (C) exception (D) extinction
13. Clicka Motors ___ to offer interest-free financing on all new vehicles, but now they charge 4% APR.
(A) uses (B) used (C) is used (D) is using

14. Health care professionals believe that most major health problems can be ___ through simple lifestyle changes rather
than medication.

(A) diagnosed (B) decided (C) prescribed (D) prevented
15. The mayor’s speech, ___ both brief and to the point, was one of the best ever delivered.
(A) were (B) was (C) being (D) been
16. The president would like all staff ___in the main cafeteria at 3 p.m. sharp for an announcement.
(A) to assemble  (B) assembles (C) assemble (D) assembling
17. Mr. Lee’s upcoming business trip will ___ him away from the office for five or six days.
(A) leave (B) keep (C) withdraw (D) retain
18. The company founded by Charlotte Fairweather only five years ago now sells ____ products throughout the world.
(A)its (B) this (C) them (D) it
19. We were shocked ___ that the CEO had canceled all employee bonuses for this financial year.
(A) heard (B) hears (C) to hear (D) hear
20. The places where we hope to build two new shopping malls ___ currently occupied by other retail centers.
(A) were (B) are (C) would be (D) had been
21. The hotel breakfast, __ consists of a complete buffet, is one of the most popular features of this hotel chain.
(A) which (B) what (C) who (D) whose
22. If you do not receive your order ____ next Friday, you can request a full refund for the items purchased.
(A) with (B) to (C) by (D) until
23. Because this newly arrived machinery is extremely delicate, it must be handled with great
(A) care (B) caring (C) cares (D) carefully
24.Seldom ___ seen a store where the sales clerks are as rude as they are at Bryan Fashions.

(A) | have (B) have | (C)dol (D) I do
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25, Due to the recent economic downturn, we could only afford one third of the projects ___ we had planned to finance.

(A) which (B) what (C) who (D) whom

26. Consumers who download independently developed computer software are urged to read the instructions ___ program
installation.
(A) except for (B) up for (C) due to (D) prior to

27. The two opposing teams proved without a doubt during the debate that their arguments were ___ valid.
(A) equal (B) equality (C) equaled (D) equally

28. The Department of Small Businesses has allocated funding to assist citizens in the set-up of ___ businesses.
(A) retails (B) retail (C) retailer (D) retailed

29. Please remind each and every customer to check ___ belongings before exiting the theater complex.
(A) themselves  (B) their (C)its (D) that

30. The recruitment process was so difficult ___ very few of the candidates were able to reach the second round.
(A) where (B) which (C) that (D) what

31. Their ___for the office on Elm Street was influenced by its close proximity to other successful businesses.
(A) indication (B) diligence (C) preference (D) relocation

32. __ visitors to the office are required to sign in at the front desk and receive a security pass.
(A) None (B) Few of (C) Most of (D) All

33. Traffic could be a problem tomorrow; ___, everyone is expected to be on time for the annual meeting.
(A) unless (B) although (C) nevertheless (D) therefore

34. The marketing staff members are nervous ___ the likelihood that their new campaign will be axed.
(A) because (B) because of (C) therefore (D) so that

35. There are rumors that a takeover bid will ___ by the president as early as tomorrow morning.
(A) announce (B) be announced (C) have announced (D) be announcing

36. We are requesting that an industry leader __ our retreat to lead a discussion on this very topic.

~ (A)join (B) joins (C) joining (D) to join

37. __ telephoned Jack this morning made him so happy that he offered to treat the whole office to lunch.
(A) Whatever (B) Who (C) Whoever (D) What

38. There are ___ brochures for all the delegates, so we need to ask everyone to share with the person sitting next to them.
(A) enough (B) not enough (C) too enough (D) too much

39. The merger discussions have been going ___ better in recent weeks, so an end should soon be in sight.
(A) most (B) more (C) many (D) much

40. The reason ___ the manager has called a meeting for this afternoon is still not clear.
(A) why (B) for (C)if (D) which

Questions 41 through 43 refer to the following email.

To: Mitchell Spencer <mspencer@inet.com>
From: All About Stationery <info@abs.com>
Date: November 28th

Subject: Annual Holiday Sale

Dear Mr. Spencer,

As a long time _41_ customer of All About Stationery, we want to give you the opportunity to view our upcoming holiday
sales event before it is advertised to the general public. During the month of December, all holiday cards and wrapping
paper will _42_ by 50%. Shop early for the best selection. December also means that it is time for our annual giveaway!
This year, one lucky participant will win a 2-night prize package at the magnificent Chateau Frontenac in historic Quebec
City. Each $50.00 purchase enters your name to win. Finally, for every $100.00 spent in December, we will donate $5.00

to the _43_ children’s hospital.
Seasons Greetings!

From everyone at All About Stationery
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41. (A) valid 42. (A) reduce 43. (A) local
(B) valued (B) reduced (B) locally
(C) vague (C) be reduced (C) localized
(D) varied (D) be reducing (D) localization

Questions 44 through 46 refer to the following email.

To: Jasmine Linkletter <jlinkletter@counciloffice.com>
From: Patsy Sinclair <p_sinclair@paperplus.net>
Date: January 20th

Subject: Recent Invoice

Dear Ms. Linkletter,

This email is to notify you of an error contained in the last invoice _44_on January 15th. We shipped the correct
amount of photocopy paper; six packages as per your order. However, by mistake, we charged you for seven packages.

We sincerely _45_ for any inconvenience this may have caused. If it is convenient, we will ship the undelivered package
in your next order. In addition, we will discount your next order by 10%.

We value your continued business and look forward _46_ you again in the near future.
Sincerely,

Patsy Sinclair
Customer Service Representative

44. (A) to mail 45. (A) sorry 46. (A) served
(B) mailing (B) apologize (B) serving
(C) mailed (C) recognize (C) to serve
(D) will mail (D) organize (D) to serving

~ Questions 47 through 49 refer to the following advertisement.

Here at Planter's Haven, we want our customers’ gardens to look their best. For the next seven days, we are offering
_47_ discounts at our city-wide locations. If you have been considering a vegetable garden for this spring, now is the
perfect time. Seed packets are included in our sale at 25% off. To go along with _48_ seeds, all garden soil is now 50%
off. And, for all you flower lovers out there, our entire selection of flowering plants and shrubs has been discounted 50%.

We have additional items on sale this week. For a complete list, check out our flyer online at www.plantershaven.com. As
an added _49_, place your order online, and we will deliver your purchases free of charge.

47. (A) amazing 48. (A) any 49. (A) provocation
(B) amaze (B) some (B) stimulant
(C) amazed (C) those (C) incentive
(D) to amaze (D) every (D) motive

Questions 50 through 52 refer to the following memo.

To: All Factory Personnel
From: Human Resources
Re: Safety Issues

It has recently been brought to our attention that many of our factory employees are not wearing proper footwear on the
assembly line nor certified head gear in the warehouse. Effective immediately all factory personnel are required _50_to
guidelines published in the company handbook.

Copies are available from your immediate supervisor, and a copy has been posted on the bulletin board in the company
cafeteria.

All factory personnel must wear steel-toed shoes when working on the assembly line. _51_ for some reason you have
not been issued a pair, please contact your supervisor immediately. Hard hats must also be worn in the warehouse.
Compliance with these rules is _52_, without exception.

—
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50. (A) adhered 51. (A) Should 52. (A) approved
(B) adhering (B) Had (B) basic
(C) adhere ©)If (C) forced
(D) to adhere (D) Were (D) mandatory

Questions 53 and 54 refer to the following memo.

MEMO
Dear Residents,

Due to the second annual Jog For Your Health event this coming Saturday, May 14th, both EIm and Cedar Streets will
be closed to traffic from 6:00 a.m. to 9:00 p.m. Parking on either of these streets during the times indicated is strictly
prohibited. Violators will have their cars ticketed and towed.

Any vehicles towed away during the parking ban can be retrieved from the police compound located on Old Highway
Road, 9:00 a.m. to 6:00 p.m., Monday to Friday. Tickets can be paid at the main desk in the police station during regular
business hours. Any inquiries should be directed to the local police detachment.

The Smith Falls Town Council thanks you for your cooperation.

53. What is the purpose of the memo? 54. What action must residents take?
(A) To announce a parking restriction (A) Cooperate with the joggers in the race
(B) To announce a special annual race (B) Park their vehicles on a different street
(C) To request overdue ticket payments (C) Drive their cars between 6 a.m. and 9 p.m.
(D) To invite residents to a street party (D) Visit the police station during the week

Questions 55 and 56 refer to the following notice.

Learn to Save a Life
Mill Village Community Training Center

For the residents of Mill Village and surrounding area, the Mill Village Community Training Center is offering two CPR
courses this spring.

COURSE 1 Heart Saver CPR*

Description: Provides instruction in CPR and the relief of choking in both adults and children

Course Length: Two to three hours

COURSE 2 Heart Saver First Aid

Description: Provides instruction on how to treat an injury or iliness until professional help arrives on the scene
Course Length: Three and a half hours

Both courses are available to Mill Village and surrounding area residents of legal age. For further information, phone the
center Monday to Friday, 9 a.m. to 6 p.m., at 222-3535.

*CPR is the first aid treatment for a person who has collapsed, has no pulse, and has stopped breathing. It consists of
attempts to restore circulation of the blood and prevent death or brain damage due to lack of oxygen.

55. What is the primary purpose of this announcement? 56. Who is eligible to attend?
(A) To encourage participation in a course (A) Adults and children
(B) To ask residents to perform first aid (B) Senior citizens only
(C) To define the term CPR for the students (C) Adults only

(D) To give the center’s hours of operation (D) Children only
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Questions 57 through 59 refer to the following advertisement.

GET MOTIVATED, STAY MOTIVATED

A seminar for those who are committed to taking both their home and business lives to the next level

Where: The Royal Regency Hotel, San Francisco, California
When: November 15th to 17th 10:00 a.m. to 9:00 p.m.

Come and join us for a full schedule of hands-on interactive talks and workshops from some of the industry’s leaders.
Sessions include:

- Staying in Tune with Your Inner Child

- Getting and Keeping Your Inner Child Motivated

« Staying on Top of Your Game When Things Don't Go Your Way

« Inspiring Yourself 365 Days of the Year

Registration is limited to the first 150 applicants. For further information and to enroll, go to our website at
www.getmotivated.com. For your convenience, participants can download the complete registration package and submit
their payment online.

Please note: Light refreshments are included. Participants are on their own for lunch and dinner.

See you all at Get Motivated, Stay Motivated!

57. What is the main purpose of this event? 58. Who most likely would find this event beneficial?
(A) Self improvement (A) School children
(B) Designing workshops (B) Senior citizens
(C) Raising children (C) Business people
(D) Arts and crafts (D) University students

59. Where can attendees pay the registration fee?
(A) At the registration desk
(B) On the company's website
(C) Through the mail
(D) At the hotel desk

Questions 60 through 62 refer to the following advertisement.

EXCEL SPORTING GOODS
GOING OUT OF BUSINESS SALE
OUR DOORS ARE CLOSING FOREVER ON MARCH 1ST.
THERE ARE ABSOLUTELY NO EXCEPTIONS DURING THIS MAJOR SALES EVENT.

; . ! Regular prices: $59.00 to $199.95
Men'’s and Ladies’ brand name running shoes Sizes: 5 10 12 50% Off

. . . Various colors and styles o
Bathing suits for speed swimmers Sizes: Extra Small to Extra Large 40% Off

. Top name brands including: o

Goif Equipment Arnold Palmer and Gary Player 45% Off
Ski Equipment Top name brands for both downhill and cross country 55% Off
Camping and Hiking Equipment Tents, sleeping bags, hiking boots, etc. 30 to 75% Off

For a complete list of sales items, see our flyer on Saturday. Our minimum discount during this sale is 30%. For
unadvertised daily specials, tune in to 104.7 FM'’s morning show.

Quantities are limited. First come, first served. Don’t be disappointed! Shop today!
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