The Study of an Integrated Rating System for Supplier Quality Performance
in the Semiconductor Industry
e B, BET
Technology Management
Management
ycl@chu. edu. tw

Abstract

This study provides anintegrated model of Supplier Quality Performance
Assessment (SQPA) Qctivity for the semiconductor industry through
introducing the ISO 9001 mangement framework, Importance-Performance
Analysis (IPA) Supplier Quality Performance Assessment and Taguchi’s
Signal-to Noise Ratio (S/N) techniques. This intergrated model Provides a
SQPA methodology to crate value for all members under mutual cooperation
and trust in the supply chain. This method helps orgauizations build a
complete SQPA framework, linking organi zatiques used in SQPA activities
are easily understood. A case involving design hause 1s i1llustrated show
our model.
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