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Abstract

 

　　Taiwan’s economic growth has improved the quality of life and raised

the standard of the tourism industry in Taiwan. This paper selects one

tourism-related industry, the hotel industry, to assess how international

tourist hotels operate their business by applying Data Envelopment

Analysis (DEA) to measure their operational efficiency and effectiveness.

By using the DEA model to assess the results of the relative efficiency

and effectiveness of hotels to improve their operations, the paper also

aims a group of the benchmark to rank the hotels by applying the VIKOR

method combined with entropy weight among the criteria.
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