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Abstract

 

　　The purpose of this research is to explore the administrative service

quality of Taiwan’s public elementary schools by using Three-Factor model

and Importance-Performance and Gap Analysis model. The objects of this

research are the public elementary schools’ teachers in Taiwan. We

collected data through questionnaire investigation and got 271 valid

questionnaires. The results show Administration Service Quality of school

is characterized with two-dimensional quality. And to improve

Administration Service Quality of primary schools, the most important

three factors are handling emergency contingency, justly, openly, and

resolutely

executing conference resolutions, and providing plenty of books and

teaching resources (such as  teaching aids, teaching CDs). Considering

that funds are limited, these factors should be given priority for the

school administration service department in for improving administration

service quality and competitiveness.

 

Keyword：Three-Factor Model; Importance-Performance Gap Analysis;

Administration Service Quality


