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Abstract

The process of converting individual knowledge into the organizational
knowledge is a very huge task. Therefore, a knowledge management
information system (KMIS), which could integrate all the processes of
knowledge collecting, storing and sharing, i1s essential for all
enterprises. The purpose of this paper is to explore the evaluation
criteria and then build an evaluation model for KMIS for a non-profit R&D
organization in Taiwan. Based on the idea of Delphi Method, the Analysis
Hierarchy Process (AHP) is also applied in this paper. The results of this
paper could give feedback to system builders, executives and experts who
are devoting themselves into KMIS.
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